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Thinking Beyond COVID To The New Educational Paradigm: Preparing & Engaging Students
For Success & Completion
Tuesday, November 10 ~ 3:00-4:00pm (Eastern)
Once the live date has passed, this training will be available on demand.

Overview
Almost daily, we reimagine where we were just a few months ago relative to where we are now and wonder what our role
will be in shaping our students’ future and how this turbulence will impact their college success. The current reality is that we
need to proactively reevaluate what a truly holistic approach means for dealing with overwhelmed, depressed, and fearful
students whose lives have been isolated and quarantined. Our students remain unsettled, often feeling powerless and at a
loss for developing solutions to a situation that cannot be contained.
We need to create opportunities for virtual engagement, support for mental wellness, and strategies for leveraging
technology to create inclusive learning opportunities that enhance our colleges’ unique realities. Students feel the discomfort
of being so unsettled, with no sense of control, and at a loss for what they thought their future would be. The college
community must lead the way to a new paradigm for active learning methodologies that embrace hope, value, and tenacity.
This webinar will discuss how leaders (all of us) can make far-reaching changes with expectations of shaping higher
education for the better and providing new opportunities and experiences for students. We will look at how to rethink our
programs for preparing students for the workforce; how to engage students to be a part of imagining how this unthinkable
and frustrating world now can positively affect their future and why resilience, persistence, and hope will be a foundation for
success.
Objectives:
•
•
•
•

Understand your role and impact in influencing the new paradigm for higher education
Increase awareness of how we can more effectively adapt to rapidly changing situations at our colleges
Acquire insight about defining what student goals can be and why that matters
Learn about the shift in strategies to adjust to new models and opportunities to guide students to success

Who Should Attend?
•
•
•
•
•
•
•
•
•
•
•
•
•

Any educator dealing with the challenges of COVID-19
VP of Student Services & Instruction
Dean of Student Services
Dean of Counseling
Counselors
Academic Advisors
Instructional Faculty
Academic Deans
Outreach Team
Retention Team
Enrollment Services Staff
Veterans Program Staff
New Student Orientation Team
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Speaker(s)
Dr. Denise Swett
Each day brings more disturbing challenges. Higher education is at the forefront of managing their
environments in an attempt to continue high quality student learning and goal completion. The time is now
to move beyond day to day reality, to include the future and prepare for long-term holistic solutions and
revisions that can offer a hopeful outcome for our students.
Denise Swett has worked in higher education over 30 years, at both public and private universities and 2
and 4-year colleges. She is well known for her engaging presentations at national conferences including
the American Council on Education (ACE), the National Association of Student Personnel Administrator (NASPA), the League for
Innovation for the Community Colleges, American Association of Community Colleges (AACC), National Orientation Directors
Association (NODA), Annual Conference on the First-Year Experience and Midwestern Higher Education Compact. She has
also served as the Community College Representative on the Washington Higher Education Secretariat Work Group, NASPA’s
Community College Division Board and California Community College Chief Student Services Administrators Association
Executive Board (CCCCSSAA).
During her 11 years at Foothill College, Denise was the Administrator of the Year in 2009 and 2016 and was recognized for her
work by the Association of Mexican American Educators of Silicon Valley receiving the Educator of the Year award in 2011. She
also received the National Community College Administrator of the Year Award in 2012 from NASPA. Denise started her career
in higher education working in student activities at the University of San Francisco for 11 years. She moved to community
college serving as Dean of Students at Chabot College, Vice President of Student Services at Cañada College, Dean and AVP
of Middlefield Campus & Noncredit Programs and Vice President of Student Services at Foothill College. Denise earned her BA
and MPA at San Jose State University and her EdD from the University of San Francisco. Denise retired from higher education
in August 2018 but remains committed to continuing her work assisting colleges to implement and enhance online services
for students, developing support programs for undocumented/DACA students and providing trainings and professional
development.
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Registration Information
Print Name

Job Title

Institution/Organization
Address
City

State/Province

Telephone

Zip/Postal Code

Fax

Country

Email

Innovative Educators Password

Assistant’s email

(Choose a password for our records and future registrations)

(For registration confirmations & pre-conference communication)

How did you hear about this event? (email, listserv, colleague, conference, other)

Payment Method
You can call us at 303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.
Paying by: (select one)

Credit Card

Check

Purchase Order (if applicable) P.O.#:
(If you select PO as your payment method, a PO number is required.)

Credit Card
Name on card

Account Number

Billing Address
Exp. Date

Billing City

Billing State

Billing Zip/Postal Code

Security Code (last 3 digits on the back of Visa and MC)

Packages & Pricing
Select your webinar package:
$425 - 1 webinar (Unlimited connections at

$1500 - 6 webinars (Save $1050)

your institution and recording for one year)

$4995 - Purchase Go2Knowledge to receive unlimited
access to webinars & recordings for one year (Best Deal!)

$900 - 3 webinars (Save $375)
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Login Directions
The login directions provide the following information:
•
•
•
•

A link and a password for the event.
A link to test webinar access. Please test your computer prior to the event.
The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
Audio instructions: You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes.

You will receive the login directions twice via email. The process is as follows:
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can log in to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the
PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar.

You will receive the login directions twice via email. The process is as follows:

• If you registered for a live webinar, you will receive a separate email with the login instructions closer to the date.
• If you registered for an on-demand webinar, you will receive a separate email with the access instructions typically within 2 business days.
• If you did not receive a separate email with login/access details, please check your junk/spam email or your promotions folder.

Recording Information
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere.

Recording Benefits:
•
•
•
•
•

Share the presentation with other staff members
Pause presentation for convenient viewing
Review the presentation after the live event
Train new hires throughout the year
Show during an in-service training

Technical Details
Innovative Educators uses Zoom as its web conferencing provider. If you have not previously attended a Zoom event, please click here to make sure
your computer is compatible with Zoom. Be sure to complete a test prior to the live conference. See system requirements in the login email for more
information.

What equipment is required?
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via
phone if they are having trouble retrieving the audio over the computer. Please be sure to reserve a meeting room prior to the live event that can
accommodate these requirements as well as your attendees. You should reserve the room 30 minutes prior to the webinar start time and allow at least
15-30 minutes after the webinar for discussion.

Cancellation Policy
• 30 days prior: Full refund
• 14 days prior: $100 processing fee
• Less than 14 days: Credit towards another IE event

Satisfaction Guaranteed
We want you to be satisfied with your purchase. For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.
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